
Evaluasi Kualitas Layanan
dalam E-Commerce: Studi

Kasus pada Platform Shopee
by Rayhan Arief Widitya

Submission date: 23-Oct-2024 03:25PM (UTC+0700)
Submission ID: 2494543930
File name: TEMPLATE_JURNAL_NEW_50.docx (30.66K)
Word count: 2488
Character count: 17288



2

3

10

16

17

20

26

29

34



4

8

11

15

18

31

33



3

9

13



12

14

23

30



2

7

19

22



21



6

32



4

27

28



1

5

24

25



14%
SIMILARITY INDEX

13%
INTERNET SOURCES

7%
PUBLICATIONS

4%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

5 <1%

6 <1%

7 <1%

8 <1%

Evaluasi Kualitas Layanan dalam E-Commerce: Studi Kasus
pada Platform Shopee
ORIGINALITY REPORT

PRIMARY SOURCES

rooswhan.staff.gunadarma.ac.id
Internet Source

ejournal.bsi.ac.id
Internet Source

repository.unika.ac.id
Internet Source

mediaindonesia.com
Internet Source

Submitted to Udayana University
Student Paper

Submitted to Universitas Muhammadiyah
Surakarta
Student Paper

Submitted to Universitas Pamulang
Student Paper

dokumen.tips
Internet Source

eprints.undip.ac.id



9 <1%

10 <1%

11 <1%

12 <1%

13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

Internet Source

eprints.unmer.ac.id
Internet Source

repository.trisakti.ac.id
Internet Source

Muhamad Robie Awaludin S, Seno Aji
Nurmansah. "Pengaruh Servant Leadership
terhadap Mutu Layanan Pendidikan di MTs
Miftaahush Shuduur Kecamatan Ciampea
Kabupaten Bogor", EduInovasi: Journal of
Basic Educational Studies, 2021
Publication

prin.or.id
Internet Source

text-id.123dok.com
Internet Source

www.biotifor.or.id
Internet Source

www.isarder.org
Internet Source

Halimah Tusaddiah. "Penerapan Model
Pembelajaran Kooperatif Teknik Think Pair
Square (TPS) untuk Meningkatkan Hasil
Belajar Matematika Siswa Kelas XII IPS 2 SMA



18 <1%

19 <1%

20 <1%

21 <1%

22 <1%

23 <1%

24 <1%

25 <1%

Negeri 1 Bangko Kabupaten Rokan Hilir",
Journal on Education, 2021
Publication

digilib.unimed.ac.id
Internet Source

jsk.farmasi.unmul.ac.id
Internet Source

juna.nusantarajournal.com
Internet Source

wscbiolo.com
Internet Source

www.caraflashhp.com
Internet Source

www.training-sdm.com
Internet Source

Anifa Nurul Khasanah, Rina Yulida, Harinto
Nur Seha. "PENGARUH KUALITAS SISTEM
TERHADAP KEPUASAN PENGGUNA APLIKASI
DAFTAR ONLINE DI RSU ISLAM KLATEN",
Jurnal Permata Indonesia, 2023
Publication

Ni Komang Trisnayati Utami, Ida Ayu Putu
Widani Sugianingrat, I Komang Gede. "The
Influence of The Relationship Marketing,
Influencer Marketing and Features on
Purchasing Decisions in Zalora E-Commerce



26 <1%

27 <1%

28 <1%

29 <1%

30 <1%

31 <1%

32 <1%

33 <1%

34 <1%

Users in Badung Regency", Management and
Applied Social Studies Review, 2023
Publication

core.ac.uk
Internet Source

docobook.com
Internet Source

edelytics.seoptimer.com
Internet Source

ocs.machung.ac.id
Internet Source

repository.stienobel-indonesia.ac.id
Internet Source

repository.umy.ac.id
Internet Source

www.satunews.com
Internet Source

A. Aviv Mahmudi. "INTEGRASI SERVQUAL
DAN AHP UNTUK EVALUASI KUALITAS
LAYANAN DEKRANASDA", SAINTEKBU, 2021
Publication

Çapar, Fatih. "Ceza Muhakemesinde Fiilde ve
Hukuki Nitelikte Değişiklik", Anadolu
University (Turkey), 2024
Publication



Exclude quotes Off

Exclude bibliography Off

Exclude matches Off



FINAL GRADE

/0

Evaluasi Kualitas Layanan dalam E-Commerce: Studi Kasus
pada Platform Shopee
GRADEMARK REPORT

GENERAL COMMENTS

PAGE 1

PAGE 2

PAGE 3

PAGE 4

PAGE 5

PAGE 6

PAGE 7

PAGE 8

PAGE 9


